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? qA/^' (Amended) A method of optimizing a campaigiHising a set of 
ex^utable instructions, comprising: 

receiving a campaign operable to deternjkie a success factor and a failure 

factor; 

receiving a contact list includm^ a plurality of contacts each contact 
associated with one or more den^e^graphic attributes; 

associating a completed contact list with each completed contact in the 
contact list and a remaii^g contact list with each non completed contact in the 
contact list; 

determinm^ at configurable contact intervals from the completed contact 
list if a correlmion exists between the completed contacts associated with the 
factors and one or more demographic attributes, wherein the contact intervals 
repre^jEfht elapsed periods of time during the campaign; and 

retrieving each contact in the remaining contact list based on the 
determined correlation. 



2. (Unchanged) The method/of claim 1, further comprising: 

removing one or more selective contacts in the remaining contact list based 

on an unfavorable value of the con/elation which is associated with one or more of 

the selective contacts. 



3. (Unchanged) The method of claim 1, further comprising: 

initiating at one or more/intervals the step for determining the correlation. 
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4. (Amended)jn}e-ifie^ of claim 3, further comprising: 
iJ^Q^ ^ N dynami^aHyadjusting the contact intervals if no substantial correlation is 
deteipiined. 



5. (Unchanged) The method of claim 1, further comprising: 
randomly seeding the retrieved remaining contact listxvith an adjustable 

percentage of non completed contacts without regard for^he determined 
correlation. 

6. (Unchanged) The method of claim ^mrther comprising: 
redetermining the correlation to discoyer if as a result of randomly seeding 

a modified correlation is detected; and / 

retrieving each remaining contact in the remaining contact list based on the 
modified correlation. 

I 

7. (Unchanged) The method of claim 1, further comprising: 
discarding remaining contacts in the remaining contact list having 



ic^wit 



unfavorable demographics with respect to the determined correlation; and 

acquiring one or more new contacts not originally associated with the 
contact list, each npw contact having favorable demographics with respect to the 
determined correlation and each new contact sorted into the remaining contact list. 
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8. (Amended) A system for optimizing campaigns, cmriprising: 
a campaign optimizer comprising executable instmaions operable to 
communicate with one or more contact data stores, the data stores associated with 
at least one of one or more completed contacts^d one or more non completed 
contacts, the campaign optimizer operabl^ro receive completed contacts at 
adjustable time intervals; 

a correlator comprising e^^cutable instructions operable to communicate 
with the campaign optimize!^ to receive the completed contacts, and to determine 
if a correlation associa)^ with the completed contacts exist between the 
completed contacteadentified with at least one of a success factor and a failure 
factor and onex)r more demographic attributes, and wherein the correlator 
determine^^he correlation during each of the adjustable time intervals; and 

non completed contact sorter comprising executable instructions operable 
to/ommunicate with the correlator, one or more of the data stores, and the 
campaign optimizer, the non completed contacts sorter operable to sort non 
completed contacts in one or more of the data stpfes based on the correlation. 



9. (Unchanged) The system ofclaim 8, wherein the correlator is operable 
to determine a correlation coefficient for each of the demographic attributes. 

10. (Unchangeji) The system of claim 8, wherein the contacts are 
associated with anxnitbound contact campaign. 
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11. (Unchanged) The system of claim 8, further comprising: 
an outcome analyzer comprising executable instructions operable to 
determine upon completion of one/or more of the completed contacts if the 



completed contact is associated w: 
failure factor. 



th at least one of the success factor and the 



12. (Unchanged) The system of claim 8, further comprising an 
optimization manager comprising executable instructions operable to randomly 



seed the non completed contacts 
percentage of non completed co 



in one or more of the data stores with a 
tacts without regard to the correlation. 



13. (Unchanged) The system of claim 12, wherein the optimization 
manager is operable to communicate with the correlator to redetermine a modified 
correlation based on completed contacts associated with the randomly seeded 
contacts. 



14. (Unchanged) The system of claim 13, wherein the optimization 
manager is operable to communicate to the non completed contacts sorter the 
modified correlation resulting in a resort of the non completed contacts in one or 
more of the data stores basei on the modified correlation. 
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15. (Amended) A method of optimizing a capiat list during a campaign 
ing a set of executable instructions, compri^in^ 
identifying a contact campaign; 
receiving a contact list ijiduding completed contacts and non completed 
contacts, each of the copt^cts associated with a success factor, a failure factor, and 
one or more denipgraphic attributes; 

detepmning during the contact campaign at adjustable time intervals a 
correlatfon between the factors and one or more of the demographic attributes of 
tl^e completed contacts; and 

reordering during the contact campaign the non completed contacts Jbased 
on the correlation. 



16. (Unchanged) The method of claim 15, further Cjgmprising: 
seeding in random order an adjustable percentajge of the non completed 
contacts without regard for the correlation. 




17. (Unchanged) The method ofc|mm 16, further comprising: 
determining a new correlation by evaluating the factors and one or more of 



the demographic attributes for completed contacts after the seeding step; and 
reordering the non completed contacts based on the new correlation. 



18. (Unchanged)^^e method of claim 15, further comprising: 
receiving a reference operable to modify and retrieve one or more contact 
data records from one or more data stores associated with each of the contacts. 



19. (Undianged) The method of claim 15, further comprising: 
reporting summary data associated with the contact campaign. 
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20. (Unchanged) Thepietfiod of claim 15, wherein the contact campaign 
is conducted over atjjeagt one of an e-mail channel, an on-line channel, a voice 
channel, a vid€o channel, an audio channel, a kiosk channel, an ATM channel, and 
a w^ss channel. 
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